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Step 1: Select Travel under the Services tab

hnsaction receipt.

Channel Partner's Partner's Wallet

Click to Show Today Transaction

Digital India

Power To Empower

A

MoéGisafar

Making India Digital

Services Register Complaint

MONEY TRANSFER

AEPS/MICRO ATM

TRAVEL > BUS BOOKING

CASH COLLECTION IRCTC

usiBookin -
INSURANCE | 3 AIRLINE/HOTEL Moai sa‘a'

CJUSTOMER SUPPORT
RANICARD S > LADIES SEATS SEPARATE Making India Digital

RECHARGE & BILLPAY > INSTANT BOOKING

YesBank Virtual Account sl e
. 2300+BUS OPERATORS
SBI Challan Cash Deposit™" " LOWEST PRICE

YesBank Advisory on Corona
Lockdown

Corona Lockdown I-Card
UTI Pan Scanning Software™
Download BrandingN="

E-mall: care@
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Step 2 : Go to Airline / Hotel

Channel Partner’'s Partner's Wallet Services Register Complaint Reports L ﬁ
MONEY TRANSFER IMPS for ALLAHABAD BANK, is down as per NPCI. Kindly use NEFT for im

AEPS/MICRO ATM

TRAVEL > BUS BOOKING

Festival

OFFER

CASH COLLECTION IRCTC

INSURANCE > AIRLINE/HOTEL f isala’.

PAN CARD > Making India Digital

RECHARGE & BILLPAY

YesBank Virtual Account TRNS. VALUE NET COST

] TRNS. VALUE CHARGES 1000 6
SBI Challan Cash DepositM=* 100-5000 1% (MIN. 210)

VecBank Advi . 2000 12
Loddown e 3000 16.2

L Digital India
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Step 3 : Search Flights

Manage Users Queues Accounts Search

n Flight Search

Return \ Multi Stop Calendar Fare Advance Search

From
Delhi (DEL), India

- More options: Airline preference

() show Direct flights

Restrict my Search to: SelectAll / Unselect All

GDS FlyDubai
AirAsia AirindiaExpress
TigerAirways SpiceJet
Indigo BhutanAirlines
TruJet MahanAir
FlyScoot ZoomAir

Other Intl LCC NokScoot

Depart

19-Aug-2020 = Any Time v
Adult (12+ Yrs) Children (2-11 vrs) Infant (Under 2 Yrs)

1 v 0 v 0 v

To

Borjhar (GAU), Guwahati, India

Class

Any v

Preferred Carrier

Please enter only GDS Airline(s).

AirArabia
AirCosta
GoAir
AirPegasus
MegaMaldives
Pyton

Flight Search
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Step 4 : Flight Search is in Progress

@& Chrome File Edit View History People Tab Window Help Q@ F w) 83%(%)r @ Wed521:52PM Q @ =
®O® )\ Home x  ( Flight Search Result X [ Mail - SHWETAPANDEY - X | @ Air Ticket Queue X | @ (14) Whatsapp X |/ Personal Banking &Corpc X | +
& 5 X @ tboair.mobisafar.com/FlightSearchResult.aspx# H N o :

Please Wait....
We are looking for all available flights for
Delhi (DEL), India — Borjhar (GAU), Guwahati, India
C )

Departure : 19-Aug-2020 | Passenger:  1Aduits)

Waiting for tboair.mobisafar.com...

BOoBBa®R T

Digital India
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Step 5 : Available Flights will appear

” \ Contact Us: 0161-5015050 9 AM TO 6 PM
Moaisafal' Emergency Contact Detail :+91-7087436360

ONE STOP SERVICE SOLUTION

Search

Manage Users Queues Accounts

n Flight Search n Flight Results

Your Search Criteria Delhi (DEL), India — Borjhar (G, ti, India Wed, 19 Aug 2020, 1 Adult(s)

Showing 38 Results. Email Itineraries | Hide Offer Price

<<PrevDay | NextDay>>

er Clear all filters Departure Arrival Duration Pub Price Offer Price * TDS Extra

¥ Outbound Flight Times: P e DEL (06:50) — GAU(09:00) o 13:\:; oy B 450200 Rs. 4,502.00 NG Book Now
seal(s) le

() Morning(04:00- 11:00) () Email
(") Afternoon(11:00 - 16:00) This is a Economy Promo fare.
(") Evening(16:00 - 21:00) Vistara

@ DEL (15:05) — GAU(17:30) 02h 25m Rs. 4,738.00 Rs. 4,738.00 Book Now
(7] Night(21:00 - 04:00 AM) UK- 7218 9 seat(s) left o@

("] Email

¥ Stops

Meal will not be served in E and O Class booking and Baggage 15KG (1PC)....Vistara.
[*) pirect [ 1 (] 28&more

Seloeet DEL (10:20) — GAU(12:50) 02h 30m Rs. 4,846.00 Rs. 4,769.00 NI Book Now
¥ Airlines: select / unselect all 9 seal(s) left Emai
.mail
(7] Air Asia(I5) O
SME Fare.
(] Air India(Al)
Indif o o
() Indigo(6€) EGE'?;51SM DEL (05:00) — GAU(07:25) gzshe ;(52; - Rs. 4,827.00 Rs. 4,827.00 @ 7R
(") SpiceJet(SG) ) Email
(] Vistara(UK) SME Fare.
. Indis L .
¥ Layover: select / unselect all E i DEL (05:00) — GAU(07:25) gzh 25mI . Rs. 4,827.00 Rs. 4,827.00 NI Book Now
() Calcutal U i Sl e el ) Emai

‘aiting for tboair.mobisafar.com...

I
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Step 6 : Click on Proceed to Booking Review

Contact Us: 0161-5015050 9 AM T¢
MobGisafar Emergency Contact Detail -+91-70874

ONE STOP SERVICE SOLUTION

Manage Users Queues Accounts Search

n Flight Search n Flight a P Details

Ai q
o fln .5'.';58'3..( DEL Wed, 19 Aug 2020 | 06:50 hrs GAU Wed, 19 Aug 2020 | 09:00 hrs Duration : 02h 10m |

Enter Passenger Details Choose Another Fare

(Please add correct details of the passenger as mentioned in ID Proof with mobile number so that Airline can inform them in case of any change in the flight timing.)

Passenger 1 - (Adult 1) Select Passenger from Customer List
First Name : Mr ~  MANOJ Last Name :~ PATHAK
Gender - © Male - Mobile : ~ — *91 ~ 9627222269
p.oB: 21~ JUL  ~ 1978 ~ Email :° mp2171978@gmail.com
Address : uttarakhand Country : India ~
City :

[J GST Detall (Note : Please fill GST Details only for corporate customer)

[J Push Booking to Roamer

= Digital India

Power To Empower
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Step 7 : Click on Proceed to Booking Review

Select Excess Baggage
(Extra charges will be 20-Kg Rs.-0 M
applicable) : Baggage Weight - 20 Kg
Baggage Charges : Rs. 0
Meal Preferences : DEL - GAU
v

Add No Meal Rs.-0
Meal Qunatity : 0 Platter
Meal Charges -Rs. 0

O Save/Update Customer in "My Customer” List.

Remark:

Enter Remark:

Fare Rule

Price (Exclusive GST for Tax free routes):
Number of days left for STD|[C

4 Hours - 3 days |INR 3334 |INR 2858 + Fare difference
4 Days and above [INR 2858 |INR 2380 + Fare difference
‘Tax Free Routes: To and From IMF, GAU, IXB. Please Note: For Premium Flex change fee rules remain as old. Fare rule are subject to change as per Airline
policy BaggageBaggage allowance 15 kg.

Note : We should receive the request at least four hours prior to Airline Fare Rules Policy.

IS )|[Flight Change Fee(Per Guest/Sector)

Fee(Per

Proceed to Booking Review

= Digital India

Power To Empower
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Step 8 : Confirm Passenger Details and click on ticket option below

Flight Information

Flight No Origin Destination Dep Date Time Arr Date Time Class
IS -783 DEL GAU 19-Aug-2020 6:50 hrs 19-Aug-2020 9:00 hrs K

Passenger Details Change Pax Details

Passenger 1 - (Adult)

Name : Mr MANOJ PATHAK
Gender : Male

D.OB: 21 Jul 1978
Address : uttarakhand

Fare Rule

Unable to fetch fare rules.

[C] I have reviewed and agreed on the fares and commission offered for this booking.

Payment option(s)

@ Pay using net banking

Select the payment gateway

[CHl Using PG a2

Note: Rs. 0.00 would be added as payment gateway charges.

Digital India

Power To Empower



Step 9 : Without filling anything click on “Yes” & your booking will be Successful

This will make booking and generate E-Ticket. Are you sure to proceed?
Enter the Airline Promotional code if any

CorporateCode: TourCode:

Remarks: EndorsementCode:

Digital India

Power To Empower
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Step 10 : Transaction Successful & Ticket is booked

Booking Details

Flight Information . Share on WhatsApp

Flight No Origin Destination Dep Date Time Arr Date Time Class Status
15-783 DEL GAU 19-Aug-20 6:50 hrs 18-Aug-20 9:00 hrs K HK
.
|
15:Delhi(DEL) - Guwahati(GAU)
ECONOMY I
Price (Inclusive GST):
Number of days left for STD|[Cancellation Fee(Per Guest/Sector)|[Flight Change Fee(Per Guest/Sector)
4 Hours - 3 days |[INR 3500 [INR 2000 + Fare difference
4 Days and above |[INR 3000 |[INR 2500 + Fare difference
Price (Exclusive GST for Tax free routes):
|[Number of days left for STD|[Cancellation Fee(Per Guest/Sector)|[Flight Change Fee(Per Guest/Sector)
|[4 Hours - 3 days |[INR 3334 ][INR 2858 + Fare difference .
Passenger Details
Passenger 1 - (Adult) View Ticket
Name : Mr MANCJ PATHAK Mobile No. +01 9627222269
Gender : Male Dob : 21-Jul-1878
Address : Email : mp2171978@agmail.com

LINE PAAR BANDIYA BHATTAKICHHA U S NAGAR UTTARAKHAND

Dlalelelelel

= Digital India
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Step 1 : Click on “Air Ticket Queue” under the Queues Tab

A

Mobigafar

ONE STOP SERVICE SOLUTION

Contact Us: 0161-5015050 9 AM TO 6 PM
Emergency Contact Detail :+91-7087436360

S

Manage Users ¥ Queues ¥  Announcement ¥  Import Bookings ¥ n Behalf Booking ¥  Accounts ¥  Reports ¥

Booking Queue

Balance Left : Rs 655111.00 “, ABHISHEK KUMAR - MOBISAFAR SERVICES PRIVATE LIMITED (View Profile) Logout
Air Ticket Queue

Air Queue

AgentUser Temj Air Change Request Queue Rename
Air Pending Queue
Hotel Change Request Queue

Hotel Booking Queue

AboutUs | ContactUs | Terms and Condition

Digital India

Power To Empower
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Step 2 : Enter PNR Details / Date then click on “Apply” button

Show Only

[J Amendment
Restrict By PNR/Ticket No:

FVDWTO

Restrict By AirlineCode: )
[ © Aug v 2020 ~ © ]

Su Mo Tu We Th Fr Sa
1

From Date (dd/mm/yy)

To Date(dd/mmiyy)
OTravel Date:

From Date (dd/mm/yy)

To Date(dd/mmiyy)

Clear Filters
Export Subagenywise

Digital India

Power To Empower
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Step 3 : Ticket Details will appear

M Contact Us: 0161-5015050 9 AM TO 6 PM
Mobisafar Emergency Contact Detail +91-7087436360
Aokon:s

ONE STOP SERVICE SOLUTION

Manage Users y Queues y  Announcement w  Import Bookings w  On Behalf Booking w  Accounts w  Reports v

Balance Left : Rs 652218.00 ', ABHISHEK KUMAR - MOBISAFAR SERVICES PRIVATE LIMITED (View Profile) Logout

Air Ticket Queue
1|2 Next| Last
Show
SubAgency Name: MSP4842 Booking Date: 06 Aug 20 5:11 PM Customer Price: Rs.3393.00 ‘ [JJ Domestic O nternational
Ticket Date : 06 Aug 20 5:13 PM ad
PNR: Al - 2NFSFW Travel Date : 07 Aug 20 6:20 PM Merchant Txn ID: 06082020171039346 | Restrict By PNR/Ticket No:
Sectors: DEL-ATQ Client Txn ID: 65172427
Currency: INR Restrict By AirlineCode:
Pay Mode: ONLINE PAYMENT
I Ticket No. ‘ Pax Name (Pax Type) View Ticket Restrict By Passenger:
3761263472 Mr HARISH KUMAR(ADT) Normal Color PDF
Select Subagent(s)
View All Ticket : Normal Color PDF
O More Option
Booking History | Change Request
@® Today

= Digital India

Power To Empower
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Step 4 : Click on “View All Ticket” to get the Ticket in Normal / Color PDF

7 A
SubAgency Name: MSP4842 Booking Date: 06 Aug 20 5:11 PM ‘ e e Rs.3393.00
Ticket Date : 06 Aug 20 5:13 PM
PNR: Al - 2NFSFW Travel Date : 07 Aug 20 6:20 PM Merchant Txn ID: 06082020171039346
Sectors: DEL-ATQ Client Txn ID: 65172427
Currency: INR

Pay Mode: ONLINE PAYMENT

] Ticket No. | Pax Name (Pax Type) View Ticket |
3761263472 Mr HARISH KUMAR(ADT) Normal Color PDF
View All Ticket : Normal Color PDF

Booking History § Change Request

Digital India

Power To Empower



Step 5 : E Ticket Generated

N MSPA842
Mol safwr Gurgaon

e Delhi

Email :

E - Ticket anmolmalhotra1990@gmail.com

PNR: 1G-2NF5FW
Issue Date: Thu 06 Aug 2020
>assenger name Ticket Number Frequent Flyer No.

Ar HARISH KUMAR 0983761263472
Jontact No - +91 9914222068

Airline Ref : ZIBWE

Fri 07 Aug 2020 Air India Al 479 irine Ref ZIBWE
From: DEL (Indira Gandhi Airport) Terminal 3 Dep: 6:20 PM
To: ATQ (Amritsar) Arr: 7:35 PM

SClass 1:15Hours Flight Nonstop  Total Baggage: 1PC  Aircraft: 32B Total Meal: 0 Platter

Fare: INR 2330.00

This is an electronic ticket. Please carry a K3/GST: INR 125.00
positive identification for check in. Fee & Surcharge: INR 1938.00
Total Fare: INR 4,393.00

(Rounded Off): INR 4393.00

Carriage and other services provided by the carrier are subject to conditions of carriage which hereby incorporated by
reference. These conditions may be obtained from the issuing carrier. If the passenger's journey involves an ultimate
destination or stop in a country other than country of the Warsaw ion may be and the
convention governs and in most cases limits the liability of carriers for death or personal injury and in respect of loss of or
damage to baggage.

Travel within India (Domestic): Passenger's check-in at the airport opens 2 hours before departure.

For travel sectors, originating or terminating outside India (International) : Passenger's check-in at the airport
opens 4 hours before departure.

Print Ticket | [ E-mail Ticket | [ EditT ionFee | [ Add Discount

Digital India

Power To Empower
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Step 1 : Click on “Air Ticket Queue” under the Queues Tab

Contact Us: 0161-5015050 9 AM TO 6 PM
Emergency Contact Detail :+91-7087436360

Mobisafar

ONE STOP SERVICE SOLUTION

Manage Users v  Queues w  Announcement w  Import Bookings w  On Behalf Booking w  Accounts w  Reports w

Booking Queue

Balance Left : Rs 655111.00 KUMAR - PRIVATE LIMITED (View Profile) Logout

Ticket Queue

Niw
Air Ticket Q Air Amendment Queue
Air Change Request Queue

1] Air Pending Queue
Show how Only
o Hotel Change Request Queue
SubAgency Nai Hotel Booking Queue Booking Date: 19 Mar 20 11:29 AM Customer Price: Rs.13514.00 (O Domestic O international
Ticket Date : 19 Mar 20 11:30 AM (m]
PNR: EK - FVDWTO Travel Date : 20 Mar 20 925 PM Merchant Txn ID: 19032020112913130 | Restrict By PNRITicket No:
Sectors: DEL-DXB :
Client Txn ID: 45388976 FVDWTO
Currency: INR Restrict By AirlineCode:
Pay Mode: ONLINE PAYMENT
[ Ticket No. [ Pax Name (Pax Type) View Ticket ‘ Restrict By Passenger:
3760537732 Mr KULDEEP KUMAR(ADT) Normal Color PDF
Select Subagent(s)
View All Ticket : Normal Color PDF
O More Option
Booking History § Change Request m
O Today
@Booking Date:
01/01/2020 ol
05/08/2020 ko)
Ofravel Date:
From Date (dd/mmyy) e
ar.com/AirTicketQueue.aspx To Date(dd/mmiyy) E

= Digital India

Power To Empower
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Step 2 : Enter PNR Details / Date then click on “Apply” button

) Domestic [J international
[J Amendment
Restrict By PNR/Ticket No:

FVDWTO

Restrict By AirlineCode:

Restrict By Passenger:

Select Subagent(s)
O More Option
O Today

@Booking Date:
01/01/2020

05/08/2020

OTravel Date:
From Date (dd/mm/yy)

To Date(dd/mm/yy)

V)Vl Clear Filters

Digital India

Power To Empower
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Step 3 : Ticket will appear. Now, click on “Change Request” to Cancel

Contact Us: 0161-5015050 9 AM TO 6 PM
Emergency Contact Detail :+91-7087436360

Mobisafar

ONE STOP SERVICE SOLUTION

Manage Users vy

Queues v  Announcement w  Import Bookings v

On Behalf Booking v

Accounts v  Reports v

Balance Left : Rs 655111.00 *, ABHISHEK KUMAR - MOBISAFAR SERVICES PRIVATE LIMITED (View Profile) Logout

Air Ticket Queue

11
Show

Currency: INR
Pay Mode: ONLINE PAYMENT

| Ticket No.
3760537732

View All Ticket : Normal Color PDF

Booking History | Change Request

Mr KULDEEP KUMAR(ADT)

View Ticket

Normal Color PDF

View Invoice

SubAgency Name: MSP4675 Booking Date: 19 Mar 20 11:29 AM . Rs.13514.00 ‘ [ Domestic ([ international
Ticket Date : 19 Mar 20 11:30 AM ]
PNR: EK - FVDWTO Travel Date : 20 Mar 20 9:25 PM Merchant Txn ID: 19032020112913130 Restrict By PNR/Ticket No:
Sectors: DEL-DXB :
Client Txn ID: 45388976 FVDWTO

Restrict By AirlineCode:

Restrict By Passenger:

Select Subagent(s)
O More Option
(@] Today

@Boaking Date:
01/01/2020

05/08/2020

Ofravel Date:
From Date (dd/mmiyy)

= Digital India

Power To Empower
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Step 4 : Click on desired option from the Dropdown list. Click “Refund” for cancellation

# TBO-Online T X \ +
v wn@ :

STATEMENT I/ X | /A ChannelAccor X | @ BRAJjpg (750 X | (3§ Mail- SHWET/ X | @ IMG_2020080 X | @ (7) WhatsApp X | - Appointmentl X @ Air Ticket Que. X

& - C @& tbo.mobisafar.com/AirTicketQueue.aspx

fund
Change Itinerary / Reissue
Partial Refund

() Mr KULDEEP KUMAR(ADT)

Please select Refund Sectors
Al
DEL-DXB

Please enter remarks

Maximum 500 characters

Show Fare Rules
(i have reviewed and agreed on the cancellation policy and fare rules offered for this

booking.
Send Request

Digital India

Power To Empower
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Step 5 : Click on “Passenger Name” & Reason to cancel under the “Remarks”
Agree to the Cancellation policy & click on “Send Request”

Mr KULDEEP KUMAR(ADT)

Please select Refund Sectors

DEL-DXB

PLEASE CANCEL AND REFUND

Maximum 500 characters

Show Fare Rules
i have reviewed and agreed on the cancellation policy and fare rules offered for this

booking.
Send Request

Digital India

Power To Empower
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Step 6 : Cancellation Request has been sent successfully for ticket number

Contact Us: 0161-5015050 9 AM TO 6 PM
Emergency Contact Detail :+91-7087436360

Mobisafar

ONE STOP SERVICE SOLUTION

i

Queues vy

Manage Users v Announcement w  Import Bookings y  On Behalf Booking v

Accounts v

Reports v

Balance Left : Rs 655111.00 “, ABHISHEK KUMAR - MOBISAFAR SERVICES PRIVATE LIMITED (View Profile) Logout

Air Ticket Queue

[ Cancellation request has been sent successfully for ticket number 3760537732
1l
" Show Only

SubAgency Name: MSP4675 Booking Date: 19 Mar 20 11:29 AM Customer Price: Rs.13514.00 ‘ (0 Domestic O international
Ticket Date : 19 Mar 20 11:30 AM () Amendment
PNR: EK - FVDWTO Travel Date : 20 Mar 20 9:25 PM Merchant Txn ID: 19032020112913130 Restrict By PNR/Ticket No:
Sectors: DEL-DXB :
Client Txn ID: 45388976 -

Currency: INR Restrict By AirlineCode:
Pay Mode: ONLINE PAYMENT

‘ Ticket No. Pax Name (Pax Type) View Ticket Restrict By Passenger:
3760537732 Mr KULDEEP KUMAR(ADT) Normal Color PDF

Select Subagent(s)
View All Ticket : Normal Color PDF

O More Option
Booking History | Change Request

O Today
@Booking Date:
01/01/2020
05/08/2020
Ofravel Date:

= Digital India
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Step 1 : Click on “Air Change Request Queue” under the Queues Tab

M Contact Us: 0161-5015050 9 AMTO 6 PM
Mobisafar Emergency Contact Detail +91-7087436360

ONE STOP SERVICE SOLUTION LSS

Manage Users ¥ Queues ¥  Announcement ¥  Import Bookings ¥  On Behalf Booking ¥  Accounts ¥

Reports ¥

Booking Queue

Balance Left : Rs 652218.00 *, ABHISHEK KUMAR - MOBISAFAR SERVICES PRIVATE LIMITED (View Profile) Logout
Air Ticket Queue

Air Queue

AgentUser Tem)| Air Change Request Queue Rename
NEw
Air Pending Queue
Hotel Change Request Queue

Hotel Booking Queue

AboutUs | ContactUs | Terms and Condition

Digital India

Power To Empower
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Step 2 : Select all “Request Status”, “Request Type” & select Request Date.

Click “Apply” button
[ ]

PG Refund Status
[JinProgress

O Failed

[J completed
Request Status
InProgress
Processed
Pending
Rejected
Request Type
Cancellation
EdReissuance/Change Itinerary

Restrict By Pax Name

Restrict By PNR/Ticket No:

Add Selected subagents

O More Option

O Today

@Request Date:

05/08/2020 35

05/08/2020
ORefund Date:

From Date (dd/mm/yy)

To Date(dd/mmiyy) 29

Digital India
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Step 3 : Refund status will appear

A

MoéGisafar

Making India Digital

(Sri sai sampoorna net express) Gross:

PNR:BUV9RS

Rs.3544.00

Request Date: 05 Aug 20 1:20 PM

Ticket No. :BUVIRS Request Type:Cancellation

Travel Date. : 06 Aug 20 5:35 AM
Refund Sectors:All

Remarks

Remarks : FullCancellationRequest. Cancellation Type : Others. Remarks : cancell and refund

Name: Mr BHASKAR SAMANTA

Update Status

Digital India

Power To Empower
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Step 1 : Click on Services —Travel — “Airline / Hotel”

AN
ModGisafar it

Channel Partner's Partner's Wallet

iate transaction receipt.

Click to Show Today Transaction

[ o JEKZTTU TR

= Digital India

Power To Empower

MSD Name: NARAM DESHWAR PANDEY, MSD Mob: 9872613635 | AM Name: ABHISHEK KUMAR, AM Mob: 9876713635

Services

MONEY TRANSFER
AEPS/MICRO ATM
TRAVEL >
CASH COLLECTION
INSURANCE >
PAN CARD >

RECHARGE & BILLPAY >

YesBank Virtual Account

SBI Challan Cash Deposit" =W

YesBank Advisory on Corona
Lockdown

Corona Lockdown I-Card

UTI Pan Scanning Software =W

Download Branding "W

Register Complaint

A

MoéGisafar

Making India Digital

Company Name:

Login Date

BUS BOOKING

IRCTC

AIRLINE/HOTEL

oGisafar =
ez ATM
& KIOSK

commissION [N

{ "' FREE
1000-1999 | 72" L saueo
3000-7999 | X7

AADWAAR EABLED A

o0 en

Mobisafar Services Private Limited
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Step 2 : Go to Manage Users, click on “View Roles”

M Contact Us: 0161-5015050 9 AM TO 6 PM

Mobisafar < @ Emergency Contact Detail +91-7087436360

= s

ONE STOP SERVICE SOLUTION

Manage Users Queues Accounts Search

St User |

Return Multi Stop Calendar Fare Advance Search

From To

Enter Oriain Enter Destination

Digital India

Power To Empower
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Step 3 : Click “View Profile” on the Top Right corner of the page (as highlighted in Black)

A

Mobisafar

ONE STOP SERVICE SOLUTION

Contact Us: 0161-5015050 9 AM TO 6 PM

Manage Users ¥ Queues ¥  Accounts ¥  Search ¥

Balance Left: Rs 7117.96 ', ABHIJEET KUMAR ABHIJEET KUMAR - TINKU CAPITAL STORE (View Profile) Logout

For Payme ere)

Default » Administrator

Digital India

Power To Empower
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Step 4 : Select either Percentage or enter Fixed amount (e.g. Rs. 50 or 100)
from the drop down list

Contact Us: 0161-5015050 9 AM TO 6 PM
Emergency Contact Detail :+91-7087436360

Mobigafar

ONE STOP SERVICE SOLUTION

Manage Users ¥ Queues ¥ Accounts ¥  Search ¥

Balance Left : Rs 7117.96 “, ABHIJEET KUMAR ABHIJEET KUMAR - TINKU CAPITAL STORE (View Profile) Logout

For Payment (Click Here)ew
Update Profile Go to "My Bookings' Page
O Include in tax @ Show as service char
Agency Code: AB000207 e
Pricing
Agency Name: TINKU CAPITAL STORE Applm of Service charge will be charged extra per ticket on all domestic ticket.
Percentage
Owner Name: ABHIJEET KUMAR ABHIJEET KUMAR Apply " Fixed v of Service charge will be charged extra per ticket on all international
ticket.
Address:
PinCode: SubAgent Hotel Service fee
'Chy: Delhi Add Fixed O or® o % mark up on domestic hotel booking per room per night.
State: Dol Add Fixed O or® o % mark up on international hotel booking per room per night.
Contact Number:
Alternate Contact Number: 1234567890 Show Fare on E-Ticket
@ves ONo
PAN Number: abcde1234f

= Digital India

Power To Empower



Step 5 : Once you enter the Fixed amount e.g. Rs. 50 / 100, this
will be published in the main fare

M Contact Us: 0161-5015050 9 AMTO 6 PM
Molisafar Emergency Contact Detail +91-7087436360

ONE STOP SERVICE SOLUTION h B b

Manage Users ¥ Queues ¥  Accounts ¥  Search ¥

Balance Left: Rs 7117.96 *, ABHIJEET KUMAR ABHIJEET KUMAR - TINKU CAPITAL STORE (View Profile) Logout
For Payment (Click Here)new

Update Profile Go to "My Bookings' Page
O Include in tax @ Show as service cha
Agency Code: AB000207 rge
Pricing
Agency Name: TINKU CAPITAL STORE Apply  Fixed v 50 of Service charge will be charged extra per ticket on all domestic ticket.
Owner Name: ABHIJEET KUMAR ABHIJEET KUMAR Aoply Fxed v of Service charge will be charged extra per tcket on al international
ticket.
Address:
s
PinCode: SubAgent Hotel Service fee
“City: =T Add Fixed O or® o % mark up on domestic hotel booking per room per night.
State: T Add Fixed O or® o % mark up on international hotel booking per room per night.
Contact Number:
Alternate Contact Number: 1234567890 Show Fare on E-Ticket
@yes ONo
PAN Number:

Digital India

Power To Empower
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MoéGisafar

Making India Digital
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MoéGisafar

Step 6 : Click on “Save”. Service charge for the agent saved
successfully

Mobigafar

ONE STOP SERVICE SOLUTION

Manage Users ¥ Queues ¥  Accounts ¥  Search ¥

Balance Left: Rs 7117.96 “, ABHIJEET KUMAR ABHIJEET KUMAR - TINKU CAPITAL STORE (View Profile) Logout
For Payment (Click Here)new

Update Profile Go to "My Bookings’ Page

O Include in tax @ Show as service cha

Agency Code: AB000207 ge
Service charge for agent saved successfully

“Agency Name: TINKU CAPITAL STORE Pricing

. Apply  Fixed v 50 of Service charge will be charged extra per ticket on all domestic ticket.

Owner Name: ABHIJEET KUMAR ABHIJEET KUMAR

Address: A Apply  Fixed v 100  of Service charge will be charged extra per ticket on all international

ticket.

PinCode:

. SubAgent Hotel Service fee
City: Delhi
Add Fixed O or® o % mark up on domestic hotel booking per room per night.

State: Delhi

Add Fixed O or® o % mark up on international hotel booking per room per night.

Contact Number:

Alternate Contact Number: 1234567890

= Digital India

Power To Empower
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MoéGisafar

Making India Digital

FAQ

Ticket cancelled but amount not refunded
Please raise complaint on portal. Our customer care executive will get back on this.

Transaction status is showing "Failed”
Amount already refunded in your wallet. Please check ledger statement.

Transaction status is showing "Pending”.
Please raise complaint on portal. Our customer care executive will get back on this.

Transaction status is showing “Success”.
Ticket generated Successfully.

vgo vgod vl o vgd
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THANK YOU

A

Mobisafar

Making India Digital
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